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0 MOpsiiKe pacCMOTpeHHs o0paLleHHi rpakIan

B MKOY «HoBokapuuckas COIIl um. I'.I'.T'axxueBa»

1. O6mue nonoxeHus

1.1. Hacrosimee ITonoxenne onpeenser nopsaok yyera, perucTpali, paccMOTpeHHUs
¥ paspemeHus obpaiieHui rpaxaan B MyHuLmMnansHoM 061meo6pa3oBaTebHOM YUpEXKIECHUU
MKOY «Hosokapunckas COLL um. I'.T'.I'amkueBa», a Takke KOHTPOIb 32 HX HCTIONHEHHEM.

1.2. Perymupyromee pneiicteue IlomoxeHus pacmpocTpaHseTcs Ha obpalineHus,
TIOJIy4CHHBIC B NMCHMEHHOH WK YCTHOH (opMe Ha JMYHOM NpHeMe AupekTopoM MKOY
«HoBokapunckas COILl um. I'.I'TamkueBa» no moure, TellehOHy, SIEKTPOHHOM IMOYTE W
HHBIMH HH()OPMAIMOHHBIMU CHCTEMaMH 0OIIIET0 MOJIb30BaHMA.

1.3. Paccmorpenne ofpamienunii rpaxaan B8 MKOY «HoBokapunckas COIIl um.
I"'T"T'amxuesa» pernamMeHTHpyeTCs ClieAyIOMUMH HOPMAaTHBHEIMH IIPABOBBIMHU aKTaMU:

» Koncrurynmeit Poccuiickoit ®enepanmei;
o ®enepanbHBIM 3aK0HOM 0T 29.12.2012 Ne 273-®3 «O6 obpaszoBanuu B Poccuiickoii

Denepanuny; :

« ®enepaibHbiM 3ak0HOM 0T 02.05.2006 Ne 59-®3 (pex. ot 27.12.2018) «O NopsiAKe
paccMoTpeHus obpalueHuii rpaxaan Poceuniickoii ®enepanum»;
» @enepanbHeiM 3aKkoHOM Poccuiickoit ®@emeparmu ot 27.07.2006 Ne 149-®3 «O6

MH(OpMaLMK, HHYOPMAIMOHHBIX TEXHOIOTUAX M O 3aIUTe MHDOPMALHNY;

» ®enepanbubM 3ak0HOM P® 01 27.07.2006 Ne 152-®3 «O NIEPCOHAIIBHBIX JaHHBIX).

1.4. OCHOBHBIE TEPMHUHEI, ucrnone3yemele B [lonoxkenuu:

OGpawmenne rpaxnanmna (nanee — OGpaueHue) — HanpasjeHHoe B MKOY
«Hopoxapunckas COIIl um. I'I'Tamkuesa» wiu KOHKPETHOMY JOJ/UKHOCTHOMY JIMILY, B
MHUCHMEHHOH opMe WK B GopMe EKTPOHHOTO JOKYMEHTa, NPEUIOKEHHE, 3asBIeHHE HITH
anoba, a TakkKe YCTHOe obpalueHue rpakIaHuHA.

Ipeanoxenne — peKOMEHALNS IPaXkIaHMHA MO COBEPIICHCTBOBAHMIO AEATENHHOCTH
MKOY «Hopokaputckas COIIl um. I'.I".T'amkuesay.

3asBenue — npock6a rpakIaHiHa O CONEHCTBUH B PEATH3ALIAH €70 KOHCTUTYILMOHHBIX
mpaB ¥ CBOOOX W/IM KOHCTHTYLIMOHHBIX NpaB M CBOGOJ APYIHX JHIL, JH60 COOBIIEHHE O
HapylICHHH 3aKOHOB M MHBEIX HOPDMaTHUBHBIX MPaBOBBEIX AKTOB, HeJOCTaTKax B pabore MKOY
«HoBokapunckas COILl um. I'.T".I'apkueBa» U J0KHOCTHEIX JIUIL, TH60 KPHTHKA JI€ATEIbHOCTH
MKOYV «Hosokapunckas COILI um. I'.I".T'amkueBa» U Z0TKHOCTHEIX JTHIL

Kanoba — npock6a rpakIaHMHa 0 BOCCTAHOBICHHH HITH 3alIIATE €r0 HapyIIEeHHLIX NPaB,
CBOOO/ HIIM 3aKOHHBIX HHTEPECOB JIM6O0 NpaB, CBOGO/ HIIH 3aKOHHBIX HHTEPECOB APYTHX JIHII.

1.5. Cpemenus o wMecre Haxoxaenus MKOY «HoBokapurckas COIII wuwm.
I'I'Tamxuesa», noYTOBOM ajpece Aa HaNpaBIeHHS oOpailicHHH, 0 TelehOHHEIX HOMEPaX H
IIpece 3/ICKTPOHHOH MOYTHI U4 HANpaBieHHA OOpalleHHil; HHOOPMALIHS O THIHOM NpHEME



rpaxaan gupexropom MKOY «Hosokapunckas COIL um. I'.I.T'ajukieBa», €ro 3aMeCTUTENAMHA
pa3MeInaloTcs Ha MHGOPMALMOHHOM CTeHe U opunuansHoM caiite MKOY «Hosokapunckas
COUI um. I'.T .T'amkueBa» B MHGOPMAIIMOHHO-TENEKOMMYHUKALIMOHHOM ceTh «HTepHeT».
1.6. O6paieHus rpaxaaH MOTyT ObITh HAaIlpaBJICHBI:
« moutoit Poccuu mo aapecy: 368068, Pecny6nuka [larectan, c.Hosokape, yin. 70 set
[ToGensl,;
¢ 9JIGKTPOHHOM MOYTOM 110 a7pecy: novokarasosh@mail.ru;
« 1o Tenedony: 8(928) 532-48-17.
- 1.7. Bce obpamienus rpaxaad, nocrynaomue B MKOY «Hosokapunckas COI nm.
I'.I' I'azkueBay nmojsexar 00s13aTelIbHOMY paCCMOTPEHHMIO.
1.8. OTka3 B npueme oOpallleHHH, pacCMOTPEHHE KOTOPBIX BXOJUT B KOMIIETCHIIHIO
MKOY «Hosokapusnckas COIII um. I'.I' ['ajukueBa», HEIOMYCTHM.

2. [paBa rpaxaan u obszanHoCTH A0KHOCTHBIX JHI MKOY «Hosokapunckas COILL
um. [.I.'agKueBa» NpH paccMOTPeHHH 00palieHHI

2.1. IIpu paccmotpenuu obpammenus MKOY «Hosokapunckas COLLL um. I'.I".I'akuenay
rpakJJaHHH UMEET NPaBo:
2.1.1. TIpeAcTaBIsTh JONONHUTENBHBIE JOKYMEHThI M MaTepHaIbl TH60 06pamarses ¢ pockooi
06 uX HCTPeOOBaHHH, B TOM YHCIIE B 3JIEKTPOHHOM (popme.
2.1.2. 3HakoMHTBCI C [OKYMEHTaMH W MaTepHajlaMH, KacalolUIMMHUCH pacCMOTPEHMS
oOpalleHus, eClIi 3TO He 3aTparuBaeT IpaBa, CBOOO/BI M 3aKOHHBIE MHTEPECH! APYTHX JIHI U
€CIM B YKA3aHHBIX JOKyMEHTax M MaTepHalaX He COAECpIKAaTCs CBEJCHHUSA, COCTaB/IAIOLIMC
roCy/JapCTBEHHYIO UITH HYIO OXpaHAEeMYIO helepalbHBIM 3aKOHOM TakHY.
2.1.3. TlomyyaTh NMMCEMEHHEIM OTBET 10 CYLIECTBY NOCTABIEHHBIX B 00pallieHUH BOIPOCOB,
yBEZIOMJIEHHE O TIepeaapecaly MMCbMEHHOro obpallenus B roCy1apCTBEHHbIA OpraH, Opran
MECTHOIO CaMOYIpABICHHUS WM JOJUKHOCTHOMY JIMIlYy, B KOMIIETCHLMIO KOTOPBIX BXOIHT
pelleHre MOCTaBJICHHBIX B 00pallleHuH BOIIPOCOB. '
2.1.4. O6pamarscs ¢ kano6oi Ha NPUHATOE IO OOpPALIEHHIO PELICHME WM Ha JeHCTBHE
(6e3/1elCTBHE) B CBA3M C pACCMOTpEHMEM OOpAIIEHHs B aIMHUHACTPATHBHOM H (W/IH) CyAebHOM
TIOpA/IKE B COOTBETCTBHH C 3aKOHOATENLCTBOM Poccuiickoii ®enepaliui.
2.1.5. O6pamarscs ¢ 3a4BJICHAEM O IPEKPaLIeHMH PaCCMOTPEHHS 00palCHHS.
2.2. NomxnoctHsle auna MKOVY «Hosokapunckas COIL um. I'.I".I'amkuesar»:
2.2.1. O6ecneunBaioT OOBEKTMBHOE, BCECTOPOHHEE H CBOCBPEMEHHOE pPacCMOTPCHHUE
oOpallleHuii Tpak[JaH, B Cilydae HEOOXOIMMOCTH — C Y4aCTHEM TIpaK/aH, HanpaBHUBIINX
obpalneHus.
2.2.2. 3anpamuBaioT, B TOM YHCJIE B 3IEKTPOHHOH (opMme, HEOOXOAUMBIE IJI PaCCMOTPEHHUA
obGpalleHuii JOKYMEHTHI M MaTepHallbl B IPYTHX IOCYAapCTBEHHBIX OpraHax, OpraHax MeCTHOro
CaMOYIIPABIICHUS U Y UHBIX JTODKHOCTHBIX JIMII, 32 HCKIIOYEHHEM CY/IOB, OPraHOB J03HAHUS U
OpraHoOB MPEJABAPUTEIBHOIO CIIEACTBHUA.
2.2.3. IlpyHMMAaIOT MEPBI, HAIIPaBJIEHHBIC HA BOCCTAHOBJICHUE WM 3allUTy HapyHICHHBIX I1paB,
cB0OO/I ¥ 3aKOHHBIX HHTEPECOB IPaKIaH.
2.2.4. JIaloT NMCEMEHHEBIE OTBETHI 10 CYLIECTBY IOCTaBJIEHHBIX B 0OpallleHHH BOIIPOCOB.
2.2.5. YBeJOMJIAIOT TpakJaHWHa O HAIpPABIEHHH ero 00pallleHns Ha pacCMOTPEHUE B APYTOH
rocyIapCTBEHHBINM OpraH, OpraH MECTHOIO CaMOYIIPABJIEHHs WK MHOMY JTOKHOCTHOMY JIMILY
B COOTBETCTBHH C UX KOMIIETEHIUEH.

2.3. KoHbuneHInaabHble CBEJEHUS, CTABIIHE W3BECTHRIMH JOKHOCTHBIM JIHIAM IpH

paccMOTpeHUH 0OpaleHHi rpakJaH, He MOTYT OBITh MCIIOIB30BaHEl BO BPE/l STUM Ipax/laHaMm,
B TOM YHCJIE, €CITH OHH MOTYT MOBJIEYb YIIEMJIEHHE YECTH H JOCTOMHCTBA IPakIaH.



2.4. OcHOBHBIMHU TPeGOBaHUAMH K Ka4€CTBY pacCMOTpeHHUs OOpallieHUui ABIAIOTCS:

* /AOCTOBCPHOCTE MpPENOCTABIACMOM 3asBUTENSIM HMHGOPMALMH O XOJe paccMOTpeHus
obpainenus;

* YCTKOCTb B U3IIOKEHUHM HHOOPMALIUH;

* TOIHOTA HH(GOPMHUPOBAHUS 3asBUTENEH O XO/Ie paccMOTpeHus obpaleHus;

* YmOOCTBO M JOCTYMHOCTh MHONyYEHHS MHQOPMAllMM 3afBHTEISAMH O TIOPS/IKE
paccMOTpeHus obpalieHHi.
2.5. TpeGoBauus, y4uTHIBaIOIME OCOBEHHOCTH paboTel ¢ obpameHusMu rpaxaaH B

3JIEKTPOHHOM (opme:

» obecnedyeHne BO3MOKHOCTH TIOMy4CHHs 3aABMTENAMH MH(pOpManuu o pabote c
obpalneHusIMH Ha caiite MKOY «Hooxapunckas COIl um. I.I'.T" aJKHueBay;

 o0ecreyeHHe NpH HaNpaBIEHHH 3asBUTENEM obpamienust B (opMe 3J1EKTPOHHOrO
AOKYMEHTA TIPCACTABIICHHUSA 3asBUTEIO YIEKTPOHHOTO COOBLIEHHS, NIOITBEPIKJAIOIIETO
noctynienue obpawmenus B MKOY «Hosokapusckas COIL um. I'.T T'amxueBa»

3. PaccMoTpeHue nHCbMEHHBIX obpawennii u oGpawenuii rpaxian,
NOCTYNHBLIHX 110 3JIEKTPOHHOM Mo4Te

3.1. Iocrynaromme B MKOY «HoBokapuuckas COLL um. I'.I".TamkueBa» NHCEMEHHbIE
obpaluenus MpuHHMaloTes cekperapeM MKOY «Hookapunckas COIII uM. I'.I".T'amkuesay.

3.2. B nensix obecnieyenus Ge3onacHoCTH TNpH paboTe ¢ MACBMEHHBIMU OGpalIeHUAMH
OHH TIO/ITIEKAT 005A3aTeTEHOMY BCKPBITHIO U TPEIBAPUTENIBHOMY POCMOTPY.

3.3. IIpu npueMe MUCEMEHHBIX obpareHui:

- IPOBEPACTCSA [PaBHIILHOCTD aAPECHOCTH KOPPECTIOH ICHIIUM,

- BCKPBIBAIOTCA KOHBEPTEI, MPOBEPAETCS HATHYME B HUX JJOKYMEHTOB;

- MOCTYIHBIIME C THCEMOM JOKYMEHTBI TIOKABIBAIOTCS MOJ CKPEIIKY MOC/Ie TEKCTa NHChMa,
3aTeM MOJKATBIBAETCSA KOHBEPT.

3.4. OmmGoyno (He mO aJipecy) MNpUCITaHHBIE MUCbMa BO3BPALIAIOTCA HA ouTy
HEBCKPBITEIMH.

3.5. IluceMeHHsle ofpaieHus u obpamienus rpaxaad, nocrymusume B MKOY
«HoBokapunckas COIIIl um. I'I"TamxueBa», peructpupyrorcs CEKpETapeM B TEUYEHHE TpeX
JAHEH C MOMEHTA HX MOCTYILICHHUS.

3.6. IluceMmennbie obpamenus wu obpauienus rpaxzaad, nocrymusmue B MKOY
«HoBokapunckas COILl um. ['.I'Tamkuera» mo SJIEKTPOHHOW I0YTE, PErHCTPUPYIOTCH B
KypHnane peructpaunu o6parmenuit rpakJaH.

3.7. Xypnan perucrpaimu obpameHuit TPaXKaaH BKIIIOYAET B ce0sl ClieIyIOLIKeE pas et
PETHCTPALIHOHHBIN HOMED;

JlaTa perucTpauuu obpaineHus;

BH]I niepeiayu obpanieHus (1oyToi, 3JIEKTPOHHOM MOYTOH M T.11.);
CBCJICHUA O IIOBTOPHOCTH U 00 OCYIIECTBIEHUH KOHTPOIIS;
(aMHUIAA, UM, OTYECTBO 3asIBUTENS, €ro azipec;

aHHOTauusA (KpaTKoe colepikanue oOpaleHns);

CPOK HCIIOJIHEHHA OOpaleHus;

PE30TIOLKS (HCTIOMHUTENB, COIEpKAHUE MIOpYYEHHs, aBTOp, JIaTa);
OTMETKa 00 MCIIOTHEHUH O6pareHus.

Eciu obpamenue komnextusnoe, To PETHCTPHPYETCA aBTOP, B apec KOTOPOro MPOCAT
HaIPaBHMTE OTBET. ‘

3.8. Ha kaxmoM ofpamennn npocrasisercs nata PETHCTpPAIlMH H PErHCTPAllHOHHEIH
HOMep.



3.9. AHOHUMHEIE obpamenus (o6pamenue una (rpynnsl muu) 6e3 ykasanus bamunuy,
MMEHH, OT4YeCTBa, ajJpeca, NaThl, JIHYHOl NIOANUCH) He momIeKaT PerHCTpalMu u
COOTBETCTBEHHO ~DAaCCMOTPEHHIO. AHOHHMHEIE obpaienus, copepskaiue CBEIEHHA O
TOTOBAINEMCS WM COBEpLICHHOM IIDECTYIUIEHHH, HEe3aMeITUTEILHO HaNpaBJIfAOTCA st
TPOBEPKH B [IPABOOXPAHUTEILHBIE OPraHEbl.

3.10. Ipowemmue PCTUCTpalHIO 0OpalleHus rpakaan B 3aBHCHMOCTH OT ColepKaHus

BOIIpOCa B TOT ke IeHb HANPABIAIOTCS IS PacCMOTpenHs aupexkropy MKOY «HoBokapunckas
COII um. I''.TI" T'amkuesay.

TICPECBLIAIOTCA  CeKpeTapeM B COOTBCTCTBYIOUIME OpTaHM3ALMHM HIIH COOTBETCTBYIOLIEMY
AOJDKHOCTHOMY JIMITY, B KOMITETEHIIHIO KOTOPBIX BXOJHUT PEILICHHE MOCTABIEHHEIX B obpamennu
BOIPOCOB, C yBeIOMIIEHHEM IpakIaHHHA, HanpaBuBIlero obpaienue.

3.12. OcHoBaunus mis oTkaza B PacCMOTpeHHH o0palieHus:
- B IIMCEMEHHOM ofpalleHun, oGpamieHun mo JIEKTPOHHOH TOYTE He yKa3zaHBI (hamuTHs
TP&KIaHUHA, HaNIPAaBUBINEro obpalleHue, My aJipec, 10 KOTOPOMY J0JIKEH OBITH Harnpagsiex

COOTBETCTBHH C €r0 KOMIIETEHIIHEI;

- TCKCT IMCEMEHHOTO 06palieHus He moIaeTcs TIPOYTEHHIO;

- TIOTHOMOYHMSA TpPENCTABHTEN 3aIBUTENS He TIOATBEPXKIACHBl B MOPSJKE, YCTAHOBJIEHHOM
3aKOHoJaTenscTBOM Poccuiickoii Denepain (B ciyuae nogaun KaJoo6sr).

3.13. Obpamenue moxer GurTe 3apETHCTPUPOBAHO, HO HE PACCMOTPEHO M0 CYLIECTBY,
€CIIH:

NIPUHATOrO pelICHHUS;

- IO BOmpocaM, coiepkammumcs B ofpamenun, umeercs BCTYNHBIIEE B 3aKOHHYIO CHIy
CynebHoe pelnenue;

- obpamenne Hanpasieno JTMLIOM, KOTOpO€ MPH3HAHO HENEECTIOCOGHEIM pelieHueM cyna,
BCTYIIMBINKM B 3aKOHHYIO CHITY;

- oOOpamenue mnomano B MHTCpECaX TPEeTPHX /ML, KOTOpEHIE BO3paXalOT MPOTHB ero
PaCCMOTpEHHS (KpOMe Hemeecrioco6HEIX JuI);

- obpamenue comepsxur HCLICH3YpHBIE JTH6O0 OCKOpOGHTENBLHEIE BBIDA)KEHHUSA, YIPO3BI KMU3HH,
3M0POBBIO U MMYILIECTBY JOKHOCTHOIO JIMIIA, a TAKXKE 4/IEHAM €ro CEMBH.

3.15. Tlo ITHICbMEHHOMY o0paleHnio U obpamienuro, TIOCTYMHUBIIEMY TI0 3J€KTPOHHOI
TI0YTE, pyKOBOJAMTEIEM JOMMKHO GEITE TIPHHATO ONTHO M3 CEAYIOUIUX PELIeHHi] O
- IPHHATHH K PACCMOTPEHHIO:
- HallpaBIICHUH B ApyTHe OpraHU3alluy 1 YUpeXaeHus;
- IPHOOIIEHNH K paHee NOCTynuBIIEMY 00palieHuO;
- Co00LIEHHH T'PaXXIaHUHY O HEBO3MOKHOCTH PaccMOTpeHHUs ero obGpalneHus:
- Co0OmeHnu TP@KNaHUHY O NPEKPAIIEHUH TIEPEUCKH.



3.16. upexrop MKOVY «Hosokapuuckas COLLl um. I'.I'.I'amkueBa» paccMaTpHBaeT
obpalleHus IpakaH M ONpelelseT JO/KHOCTHOE JMIO, M CPOKH IOATOTOBKH OTBETA
3asBHTENIO (IpuiokeHue Ne 1),

3.17. JIOMXKHOCTHOE JIMII0O TOTOBUT OTBET HA NHCHMEHHOE ofpallleHHe TpaxJaH, H
NEPE/acT €ro CEKpeTapro sl MOAMUCH JUPEKTOPOM, PETHCTPALIMM M OTIIPABKH Ha YKa3aHHBIN
TPOKAaHUHOM MOYTOBBIH aJpec ¢ YBEAOMIIEHHEM, TM00 (1) Ha afpec JIEKTPOHHOM TOYTHL

3.18. OTBEeTCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTHBHOE
paccMQTpeHre oOpallleHWH B pPaBHOW CTENEHH HECYT BCE YKa3aHHBIE B PE3ONIOLUH
HCIIOJIHUTEITH.

3.19. Ecnu B mopyueHn# 1o 0OpalleHrIo HeCKOIBKO HCIIOHHTENEH, TO OHU HE MO3/HEE,
yeM 3a 5 (mATh) IHEH 10 MCTeYeHHs CpOKa OTBeTa Ha oOpalleHHe, NPeCTABISIOT
OTBETCTBEHHOMY MCIIOJIHUTEIIO OTYET IS COCTABJIEHHs OTBETA.

3.20. HcnonHeHHBIMH cuMTalOTCs OOpAalleHHs TIpak[aH, €CIM PacCMOTPEHBI BCE
MOCTAaBJICHHbIE B HHUX BOMNPOCH, MPHHATEL HEOOXOAMMBIE MEpHl M aBTOpaM JaHBI
HCYEPIIBIBAIOIINE OTBETEI.

3.21. B cimyyae, ecim JaHHBIX, yKa3aHHBIX B OOPAIEHAH, HEAOCTATOYHO IS TIPHHSTHS
OKOHYATEJIBHOTO PELICHHUs, 3alpalldBalOTCd HEOOXOAMMBIE MaTepHalibl IS 3aK/IIOYEHHUA U
00OCHOBAHHOI'O NPUHSATHS PEIEHHS.

3.22. OGpatenus rpaxiaH pacCMaTpUBaKOTCs B Tedenue 30 (TpuanaTi) aHel co AHA uX
PETUCTpalMK, €CIM B PE30NIOIMH HE yKa3aH ApPYrodl cpok HcnonHeHus. OOpaileHus, He
TpedyIOLIMe T0MONTHUTENEHON NPOBEPKY U M3yYEeHHs, pACCMaTpUBAIOTCs B TeueHue 10 (necstn)
nHel. OKOHYaHHEM CPOKa pacCMOTPEHHMs 00pAIEHUs CYMTAETCS JIaTa PElleH s BOIPOCa.

3.23. I1pu HEBO3MOKHOCTH MCIIONHEHHS 00pAIIEHHs B CPOKH, YCTaHOBJIEHHBIE TyHKTOM
3.22 HacToAWIEro pasaena, HeOGXOMMMO PEIIHTh BOIPOC O MPOJIEHHH CPOKA PACCMOTPEHHS.
IIpoauTh CpoK paccMOTpeHHUs OGpAILEHIA MOKET TONBKO AMPEKTOp, HO He Gollee yeM Ha OuH
MECHII.

3.24. PesynbTaThl paccMOTpeHHUs 06paleHns cooGIIaTCs €0 aBTOpY.

3.25. Viconuurens U M0, TIOJNMHCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a MOJNHOTY,
COEpaHue, FACHOCTh M YETKOCTh M3JI0KEHHS CYTH OTBET4, JOCTOBEPHOCTH CCBUIKH Ha
HOPMaTHBHbIE [IPABOBBIE AKTHI.

3.26. OtBeTsl Ha 06paleHus rpax/1aH NoAnUcEBaeT aupektop MKOY «HoBokapuHCKas
COLI um. I''I" Tamxuesay.

3.27. llpu paccMOTpeHHMM oOpalieHHs HEe JOMyCKaeTcs pa3rvallieHHe CBENCHHIA,
COZIEPIKAIIMXCS B OOpAlEHUH, a TakKe CBEICHHH, Kacaroluxcsl YaCTHOM JKU3HU TpakaHHMHa,
6e3 ero cormacua. MHdopMauus o IEpCOHANBHBIX JaHHBIX 3asBHTENIEH XpaHUTCA H
obpaGarbiBacTcs ¢ coOmofeHneM TpeGOBaHMH pPOCCHICKOrO 3aKOHOATENBCTBA O
NEPCOHAIIBHBIX JTAaHHEBIX.

3.28. He sBndercd pasrialleHHEM CBEJECHHH, COEpKAllMXcs B OOpalleHHH, pu
HalpaBACHUM TIMCbMEHHOro o0OpallleHus B TOCYJapCTBEHHBIH OpraH, OpraH. MECTHOIO
CaMOYTpAaBIICHUS WM JO/KHOCTHOMY JIMILY, B KOMIIETEHLHIO KOTOPBIX BXOIHT pEIEHHE
MOCTaB/IEHHBIX B 0OpallleHHH BOTIPOCOB.

3.29. Tlepen mepenaueli OTBETOB 3asBMTENAM Ha OTIPABKY ceKperapb IIpOBEpSET
HallM4ike TIOANMCEH, COOTBETCTBHE M HaJMYWe TPWIOKEHWH, YKa3aHHBIX B OTBeTe,
IIPaBUJIbHOCTh HaNMCaHHWA MHJEKCA MOYTOBOIO OTHACNEHMs, ajpeca, (GaMHIMH M HHUIUATIOB
KOPPECNIOHACHTA ¥ HCXOIAIIENO HOMEPA ITHCEMa.

3.30. OdopmieHnsle HamrexkammM 0o6pa3oM OTBETHI OTIPABISIOTCS CeKpeTapeM
ajipecaTaM IOYTOBEIM OTIPaBICHHEM.



3.31. O6pawenus rpaxaan moryt noctynate B MKOY «HoBokapunckas COILl um.
['I'T'amxueBa» B 3I€KTPOHHOM BHJE, KaK MO 3JIEKTPOHHOM ITOYTE, TaK M Yepe3 pasjel
ouIIHaTBEHOrO caiiTa.

3.32. OG6palueHus, MOCTYNUBIIKMEG Ha OQHIMATBHBIA 31eKTpoHHBIH agpec MKOY
«HoBokapunckas COILL um. I'.I'.'axueBa», NOCTyNalOT CEKPETAPIO.

3.33. CekpeTapsb, OTBEYAIOIIUH 32 IPUEM JIEKTPOHHOM MOYTHI, NEpeaeT MOCTYNUBIIHE
obpamenus qupekropy MKOVY «Hosokapunckas COILL um. I'.I".I'axkuesay.

3.34. JlupeKkTop paccMaTpUBAacT 3JIEKTPOHHEIE OOpallleHus TpakJaH M OIpeaesseT
JOIKHOCTHOE JIMIIO, CPOKM MOJATOTOBKH OTBETA 3asBHTEIIO.

3.35. OrtBercTBEHHBIE IHMIla TOTOBAT OTBET B BHIEe 0OpaTHOro CcOOOIIEHH,
COIIaCOBBIBAIOT C IUPEKTOPOM H MEPEAOT €r0 CEKPETapi0 PYKOBOIUTEIIS.

3.36. JIOJIDKHOCTHEIE JIMIIA, YKa3aHHBIE B MPUIOKeHUH Ne 1, HECyT OTBETCTBEHHOCTh 3a
JOCTOBEPHOCTH HHOPMALIMHU, COiep:Kalleiics B 0OpaTHOM COOOIIEHHH.

3.37. Oteer B BHAEe 0OpaTHOr0 COOOIIEHHA HAINpPABIACTCS CEKpETapeM IO aIpecy
3JICKTPOHHOM IMOYTHI, yKa3aHHOMY B oOpalieHuu B TeueHue 30 aHei ¢ MOMEHTa MOTy4YeHHMS.

4. JInuHbIH NpHeM rpaxiaaH
4.1. JInunsiii npuem rpaxaad B8 MKOY «Hosokapunckas COIIl uMm. I'.I'.I'amkuesar»
OCYLIECTBIAETCA AUPEKTOPOM M €ro 3aMECTUTENISIMH B COOTBETCTBMM C rpad)MKOM NpHeMa
rpakJaH.
4.2. B ciyyae obpameHus rpaxkJaHWHa K JUPEKTOPY O CPOYHOMY C TOUKH 3PEHHS
rpakIaHMHa BOIIPOCY, NPHEM JaHHOIO IpaiIaHWHA OCYIIEeCTBIseTcs B Onuikaililnee BpeMs
HE3aBMCHUMO OT rpaduka npuema.

4.3. Ilpy 1MYHOM IIpUeMe IpakAaHWH MPEIbABIAET IOKYMEHT, yIOCTOBEPSIONINM ero
JTUYHOCTB.

4.4. Bo BpeMs JIMYHOTO NIpUeMa IpaskJIaHHH Je/IaeT YCTHOE 3asiBjIeHHe JIHOO OCTaBsgeT
NMMCbMEHHOE OOpallleHHE M0 CYLIECTBY 3aaBa€MBIX MM BOIPOCOB, B TOM YHCJIE€ B IEIAX
NPUHATHA MEP IO BOCCTAHOBIIEHHIO MJIHM 3alllUTe €ro WM TPEThbUX JIUI] HapyLIEHHBIX IPaB,
cB00O/1 ¥ 3aKOHHBIX HHTEPECOB.

4.5. Conepixanue ycTHoro obpalleHus 3aHocuTcs B JKypHan ydera mpuema rpaxiaH
(mpunokenne Ne 3). B ciyyae ecnu H3NOKEHHbIE B YCTHOM OOpamieHdH (akTel u
00CTOATENBCTBA ABJIAIOTCS OYEBHAHBIMU M HE TPEOYIOT JOMOJHUTENLHON NPOBEPKH, OTBET Ha
obpanieHue MOKeT OBITh JJaH YCTHO B XOJ€ JMYHOTO MpHeMa. B OCTaNbHBEIX clydasx Jaercs
IMCbMEHHBIH OTBET I10 CYILECTBY IIOCTABIEHHBIX B YCTHOM OOpalieHHH IpaXkIaHHHa BOTIPOCOB.

4.6. Ecii B Xole IMYHOTO TNpHEMa BBIACHAETCH, YTO pELIEHHE MOJHAMAEMBIX
rpakJJaHHHOM BOIIPOCOB He BxoguT B kommereHiio MKOVY «Hosokapunckas COII um.
['.I' I'apkueBay, rpak 1aHUHY Pa3biACHAETCSH, Ky/1a U B KAKOM MOPAIKE EMY ClIEyeT OOpaTUThCA.

4.7. B Xo1€e JTMYHOrO NpUeMa rpakIaHUHY MOXKeT OBITh OTKa3aHO B PACCMOTPEHHHM €0
obpallienus, eclnd eMy paHee ObUI JaH OTBET MO CYLIECTBY MOCTABIEHHBIX B OOpAlIEHHH
BOTIPOCOB. :

4.8. VYcraele ofpalneHus rpaxkJjaH, NpUHATHIE MO TeleOHy, B JKypHale He
PETUCTPHPYIOTCH.

S. PesyabTaThl pacCMOTPEHHS 00palleHH# rpax/IaH
5.1. KoHeuHBIMH pe3y/IbTaTaMu NPEIOCTABIICHUS pAaCCMOTPEHHS 00paleH s IBIAIOTCH:
- OTBET Ha BCE IOCTABJIEHHEIE B OOpalleHuH (YCTHOM, B MMCBMEHHOM (opme Wiu B Gopme
3JIEKTPOHHOT'O JOKYMEHT4) BOIPOCH WM YBEJOMJICHHE O IepeaJpecoBaHWHM OOpallneHHs B



COOTBETCTBYIOIIYIO OPraHM3allMI0 MM OpPraH, B KOMIIETEHIMIO KOTOpOI0 BXOAMT peIleHHE
TIOCTABJICHHBIX B 00palleHuH BOIIPOCOB;
- OTKa3 B pacCMOTPEHHWHM oOpalleHus (YCTHOrO, B IMCHMEHHOM bopme mim B dopme
JICKTPOHHOTO I0OKYMEHTa) C M3/10KEHHEM TIPUYMH OTKa3a.

5.2. Ilpouenypa paccMoTpenus obpaieHus 3aBEPIIACTCA IyTEM HampaBlEHHsA OTBETA
WK OTKa3a MO CymecTBy OoGpalleHHs 3asfBHUTENA U NOIY4EeHHS IpakJIaHHHOM pe3yJbTara
pacCMOTpeHus OOpalleHHUs B MUCHMEHHON MIIH YCTHO# (opMe WiIH B GopMe 371EKTPOHHOrO
JOKYMEHTa.

6. AHau3 o6pamennii rpaxaan, nocrynusminx B MKOY «Hosokapunckas COIII awm.
I'I'.'T'axxxueBa»

6.1. Tupextop MKOVY «HoBokapuuckas COILl um. T'.T TamkueBa» cucreMaTHuecku
aHAIM3UPYET 0OpaleHUs IPak/IaH, CONEP/KAIMEC B HUX NPaKTHYCCKHE 3aMEYaHHs C IIEIbIO
CBOCBPEMCHHOIO BBISBICHUS M YCTPAaHEHHS NPHYMH, [OPOKJAIONIUX HapyleHUe IpaB |
OXPaHAEMBIX 3aKOHOM MHTEPECOB IpakiaH, 0606LAET MpemIoKeHus, NPUHMMAET MEpHI 110
CHIKCHHIO KOITMYECTBA XKano0, yMEHBIICHHIO OBTOPHEIX obpareHui.

6.2. EsxeroaHo, mo pesyasTatam paboTel ¢ obpaleHHsMH TpaXkiaH, CeKpeTaphb
hopMupyeT oT4eT ¢ pa3GUBKON Ha MHCBMEHHEIE M YCTHbIC OOpallleHHs, M0 BHAaM M TUIIaM
obpallleHuit U NPEICTABISET €ro Ha yTBepxaeHue nupekropy MKOY «Hosokapunckas COIILI
uM. [".I".Tamkuenar

7. @opMHpOBaHHeE A€ M0 0GpaleHnsm rpakaaH

7.1. ObpaleHns rpaxiaH, KOIMM OTBETOB HA HHX M JOKYMEHTBI, CBSI3aHHBIE C HX
PaccMOTpeHueM (paspelneHnem), GopMUPYIOTCS B iena.

7.2. ]Jlema, ¢opmupyemsie o obpameHusM rpakaaH xpamsartcs B MKOY
«Hosokapunckas COIII um. I'.I" I'amskueray.

7.3. Ilo MCTeYEeHNH yCTaHOBIEHHBIX CPOKOB XpaHEHHA JiejIa MOJIeKAT YHUYTOKEHHMIO.

7.4. OTBETCTBEHHOCTS 32 COXPAHHOCTD M KOMILIEKTHOCTE JOKYMEHTOB I10 OOpaIineHusam
Tpaik/aH Bosnaraercs Ha cekpetaps MKOY «Hookapunckas COIII um. I T .T'amxuenan.
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